UPDATING NISTUNE DRIVERS

Problems with FTDI drivers used on our Type 1 boards and PLMS USB consult cables
have caused issues with Windows Vista to freeze up the PC completely

Below are the instructions for uninstalling these drivers. Reinstall the drivers supplied with
Nistune 0.9266 or later versions to get around this problem

STEP 1

Control Panel and then System

B Control Panel

iﬂ Metwork Setup Wizard
L,F'hn:nne and Modern Options
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| System
a Taskbar and Start Meru

81 User Accounts

'ﬁl Windows Firewall

=i Wireless Metwork Setup Wizard

File Edit ‘iew Faworibes  Tools  Help
€| =2, ? P Search Folders 5
ame Comments
@Keybuard Customize wvour kew. ..
@ Mail Microsoft Outlook P, ..
_., Maouse Cuskomize yaur ma,.,.,
"?_',Netwnrk Connections Connects ko other ¢,

Launch the Mebwork. ..
Caonfigure yaur kele, ..
Configure energy-s. ..
Shows installed prin. ..
Realtek HD Audio ...
Cuskomize setkings ...
Add, remove, and ¢,

B=] ﬁ|

>
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Hardware Tab



System Properties

Syztem Restore
General

Autornatic Updates Remaote

Computer M arme

Device kanager

Dirivers

Hardware Advanced

an your computer. Use the Device Manager to change the

% The Device Manager listz all the hardware devices installed
properties of any device.

[ Device Manager |
s

Diriver Signing lets pou make zure that installed drivers are
compatible with Windows, Windows Update letz vou et up
howe Windows connects to \WwWindows U pdate for drivers.

[ Diriver Signirg

] [ Windows [ pdate

Hardware Profiles

Hardware profiles provide a way for you to zet up and stare
different hardware configurations.

[ Hardware Profiles ]

Ok

][ Cancel ]

Device Manager

(=1

5, Device Manager

File  Action \Wiew Help

WS 2 A

- MAINZ
¥ vj Compuker
+|-ag Disk drives

+ g Cisplay adapters

+ ok DVDYCD-ROM drives

+- {48 Human Interface Devices
+-4=2) IDE ATAMATAPL contrallers
+-&a IEEE 1394 Bus host controllers

+-E& Jungo
+-ize Keyboards

+- ) Mice and other pointing devices

+- & Monitors

+ \> Mulkifunction adapkers
+ E Metwork, adapters
+- Y Ports (COM & LPT)

+ ﬂ Processors

+- 8, Sound, video and game controllers

+- by Swstem devices
+ Universal Serial Bus controllers




Expand Universal Serial Bus Controllers
STEP 2 : ONLY FOR TYPE 1 BOARD DRIVERS

These show up as NIStune USB Communications Device

£ Device Manager

File  Action Wiew Help

W EE 2 8 =2

+ Syskem devices S

- % Universal Serial Bus controllers 1
& Generic USE Hub

= Generic USE Hub

= InkeliR) 82801G (ICH7 Family) USE Universal Host Contraller - 2703

= InkeliR) 82801G (ICH7 Family) USE Universal Host Contraller - 2709

= InkeliR) 828015 (ICH7 Family) USE Universal Host Contraller - 27C4

= [nkelfR) 828015 (ICH7 Family) USE Universal Host Controller - 27CE

= InkeliR) 82801G (ICH7 Family) USEZ Enhanced Host Controller - 27C2C

MIStune USE Communications Device

= PLMS LISE Consult Inkerface

IJSE Composite Device

IJSE Mass Storage Device

USE Mass Storage Device

II5B Prinking Support

I15B Prinking Support

= USB Rook Hub

= LISE Root Hub

= U5B Fook Hub

= USB Fook Hub

= USE Reot Hub

(i |

Right click — Properties



NiStune USB Communications Device Properties |E| E'

General |.-“-‘-.|:Ivan|:ed Drriver || Details

g% o HIStune USE Communications Device

Device type: niverzal Senal Bus controllers
M arufacturer: FTDI
Location: Location 0 [J5B Device]

Device statuz

Thiz device is warking properly.

[f wou are having prablerms with this device, click Troubleshoot ba
gtart the troubleshooter.

Troubleshont. .. |

Device uzage:

Ilze thiz device [enable) v |

[ k. ] [ Cancel Help

Driver tab

NiStune USB Communications Device Properties

General .ﬁ.dvanced| Diriver |Details

g% o HIStune USE Communications Device

Drriver Provider: FTDI

Drriver D ate: 1340342002
Diriver Yersion: 24.6.0

Diigital Signer: Mot digitally zigned

| Diriver Details... | To wiew details about the driver files.
[ Ilpdate Diriver... ] To update the driver for this device.

. |f the device failz after updating the driver, roll
[ Hol Back Driver ] back to the previouzly installed driver.

[ Uninztall ] To uninztall the driver [Advanced).

[ k. H Cancel ] Help




Latest version is 2.4.6.0
If you don’t have this version you can upgrade by doing the following

Update Driver

Hardware LUpdate Wizard

Welcome to the Hardware Update
Wizard

Windows will zearch for current and updated software by
looking on wour computer, on the hardware installation CO, or on
thie YWindows pdate WWeb site [with your permizsion).

Bead our privacy policy

Can "Windows connect to Windows Update to zearch far
zofbware?

) Yes, this time only

Click Mest o continue.

Hest > ][ Cancel

“No, Not this time” and then Next

Hardware Lpdate Wizand

Thiz wizard helpz you install software for:

MIStune USE Communications Device

3'\_.'\,|| If your hardware came with an installation CD

= or floppy dizk. insert it now.

YWhat do you want the wizard to do?

{3 Inztall the software automatically [FRecommendead)

(&) iInstall from a list ar specific location [Advanced)

Click Mest o continue.

¢ Back ” Hest > l[ Cancel




“Install from a list or specific location” and then Next

Hardware LUpdate Wizard

Pleasze choose your zearch and installation options.

(%) Search for the best driver in these locations.

I1ze the check bowes belove ta limit or expand the default search, which includes local
paths and removable media. The best diiver found will be installed.

[] Search removable media [floppy, CO-ROM...)

[*]include thiz location in the zearch:
C\Program FilessMIStuneh Typel_LUSE_WinZk_XP_

() Don't zearch. | will chooze the driver to install

Choose this option to select the device diiver from a list. Windows does not guarantee that
the driver you chooze will be the best match for pour hardware.

[ < Back “ Hest > ][ Cancel ]

Search for best and use the location of where you used NIStune and the driver directory
inside of it

For Windows 2000/XP/Vista
C:\Program Files\NIStune\Typel USB Win2K XP Vista Drivers

For Windows 98/ME
C:\Program Files\NIStune\Typel USB Win98 ME Drivers

Next and then will install the driver

STEP 2: ONLY FOR PLMS USB CONSULT CABLE DRIVERS



£ Device Manager

File  Action Wiew Help

B S 2 A <xEE

+- by System devices s
- % Universal Serial Bus controllers 1
& Generic USE Hub
= Generic USE Hub
= InkeliR) 82801G (ICH7 Family) USE Universal Host Contraller - 2703
= InkeliR) 82801G (ICH7 Family) USE Universal Host Contraller - 2709
= InkeliR) 828015 (ICH7 Family) USE Universal Host Contraller - 27C4
= [nkelfR) 828015 (ICH7 Family) USE Universal Host Controller - 27CE
= InkeliR) 82801G (ICH7 Family) USEZ Enhanced Host Controller - 27C2C
MIStune USE Communications Device
= nsult Interface
IJSE Composite Device
IJSE Mass Storage Device
USE Mass Storage Device
II5B Prinking Support
I15B Prinking Support
= USB Rook Hub
= LISE Root Hub
= U5B Fook Hub
= USB Fook Hub
= USE Reot Hub

[

PLMS USB Consult Interface Properties

General |.-’-'-.|:Ivan|:eu:| Driver | Details

G% o PLMS USE Conzult [nterface

Device twpe: niversal Serial Bus contrallers
M anufacturer: FTOI

Location: Location O [USE Device]

Device status

Thiz device iz working properly.

[f wou are having problems with this device, click Troubleshoot ta
gtart the traubleshooter.

Troubleshoot... |

Device uzage:

|1z this device [enable] W |

k. ] [ Cancel




PLMS USB Consult Interface Properties @E]

General | Advanced | Driver | Details

g% o PLMS USE Consult Interface

Drriver Provider:
Diriver Date:
Diriveer Werzion:

Diigital Signer:

[ Diriver Details. . ]

| Update Driver... |

[ Boll Back Driver ]

[ Uninztall ]

FTDI

13/06/2006
2000

Mot digitally zigned

To view detailz about the driver files.

To update the driver for this device.

|f the device failz after updating the driver, roll
back to the previouzly installed driver.

To uninztall the driver [Advanced).

[ Ok H Cancel ]

Hardware Lpdate Wizand

Welcome to the Hardware Update
Wizard

YWindows will search for current and updated zofbware by
loaking an pour compter, on the hardware installation CO, ar on
the ‘Windows Update Web site [with pour permizsion).

Fiead our privacy policy

Can Windows connect to Windows Update to search for
sofbware?

(1 es, thiz time only

() es, now and every time | connect a device

Click Mest o continue.

Hest > l[ Cancel




Hardware Lpdate Wizand

Thiz wizard helpz you install software for:

PLMS USE Conzult Interface

3'\_.'\} If your hardware came with an installation CD

= or floppy dizk. insert it now.

YWhat do you want the wizard to do?

{3 Inztall the software automatically [FRecommendead)

(&) iInstall from a list ar specific location [Advanced)

Click Mest o continue.

[ ¢ Back ” Hest > l[ Cancel ]

C:\Program Files\NIStune\PLMS_USB_Consult_2000_XP_Vista_Drivers
C:\Program Files\NIStune\PLMS_USB_Consult_Win98 ME_Drivers

Hardware Lpdate Wizand

Pleaze choosze your search and installation options.

(%) Search for the best driver in these locations,

I1ze the check boxes below to limit ar expand the default zearch, which includes local
pathz and removable media. The best dhiver found will be inztalled.

[ 1 5earch removable media [floppy, CO-ROM...|

Inzlude this location in the zearch;
I:\Program Files\NIStunetPLMS_LUSE_Canzult_200

() Don't zearch. | will chooze the driver ta install

Chiooze this option to select the device driver from a list. Windows does not guarantee that
the driver you chooze will be the best match for vour hardware.

¢ Back ” Hest > l[ Cancel




Hardware Installation

L ] E The saoftware wou are inztalling for this hardware;
L
FLKMS ISE Conzult Interface

has not pazzed Windows Logo testing to verify its compatibility
with *Windaws =P, [Tell me why this testing iz important. |

Continuing your installation of this zoftware may impan
or destabilize the correct operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you ztop thiz installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

[ Cantinug Anyway ] EéTDPInstallatinn |

Hardware Lpdate Wizand

Please wait while the wizard installs the software.

% PLIMS USE Cansult Interface

il =,

Setting a zuztem restore paint and backing up old files in
casze pour system needs bo be restored in the future.




Hardware Lpdate Wizand

Completing the Hardware Update
Wizard

The wizard haz finished installing the zoftware for:

% PLMS USE Conzult Interface

The hardware pou installed will not wark, uRtil you restart
waur conmputer.

Click Firizh ta cloze the wizard.

Finizh
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